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Longer Term Recruitment Initiatives

DeLand — Unit 7630

Longer-term recruitment initiatives for August 16, 2008 to August 15, 2009 are:
Job Fairs:

10/8/2008 Job Fair - Ormond Beach Bright House Networks' Office

Bright House Networks provides standardized training for all levels of employees to enable
them to become more proficient and prepared for promotional opportunities. Training programs
include: Installer Certificate, Service Technician Certificate, Maintenance Technician Certificate
Customer Service Excellence Program.

Bright House Networks partners with Daytona Beach Community College to offer Telecommuni
Engineering Technology Career Path Certificate Programs. Each certificate is a consideration 1
promotion opportunities at Bright House Networks.

Bright House Networks participated in the Emma Bowen Foundation Internship Program.
We employee one minority student as interns while they obtain their college degrees. The
program is designed to assist students to obtain the skills required for post-graduate
employment in the cable industry.
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